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or

Order is marked as 
complete in curbspot

Customer receives email or SMS 
confirmation and thank you message

Order delivered 
to customer

Customer picks 
up order in 

store (bopis)

Customer receives email 
or SMS confirmation and 

thank you message

Store associate 
takes order to 

customer (curbside)

Customer receives email 
or SMS  notification that 

order is on the way

Customer arrives 
at store, store is 

notified

Order is packed 
for pickup
Customer receives 
email or SMS that order 
is ready and link to add 
pickup details (e.g. car 
color, location) when 
they arrive

Order for curbside 
pickup added to 
curbspot
Customer receives 
email or SMS 
confirmation message

Orders added 
manually or 
imported from 
your eCommerce 
or OMS system

Workflow


